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> REDACTED — FOR PUBLIC INSPECTION

7852 Walker Drive, Suite 200 July 1’ 2015
Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575

internet: www.jsitel.com, e-mail: jsi@jsitel.com

Via Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2015 ETC Annual Report of Mound Bayou Telephone & Communications,
Inc.
Study Area Code 280462

Dear Ms. Dortch:

On behalf of Mound Bayou Telephone & Communications, Inc. (“Mound Bayou”),
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC
annual reporting information pursuant to sections 54.313 and 54.422 of the
Commission’s rules.> Mound Bayou seeks confidential treatment under Protective
Order for section 54.313(f)(2) financial information.? The redacted version is also
being filed this date via the FCC’s Electronic Comment Filing System. In addition,
attached is a letter requesting confidential treatment under Sections 0.457 and 0.459
of its Progress Report on its Five-Year Service Quality Improvement Plan as
required by Section 54.313(a)(1).3

Please direct any questions regarding the filing to the undersigned.

Sincerely,

T o

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

147 C.F.R. 88§ 54.313, 54.422.

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015
(Protective Order). 47 C.F.R. § 54.313()(2).

347 C.F.R. 88 0.457, 0.459, 54.313(a)(1).

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124
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’S ! Your business
1S our business.
P REDACTED — FOR PUBLIC INSPECTION

7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770 JUIy 1’ 2015
phone: 301-459-7590, fax: 301-577-5575

internet: www.jsitel.com, e-mail: jsi@jsitel.com

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2015 ETC Annual Report of Mound Bayou Telephone & Communications,
Inc.
Study Area Code 280462
Request for Confidentiality

Dear Ms. Dortch:

John Staurulakis, Inc. (“JSI””), on behalf of its client Mound Bayou Telephone &
Communications, Inc. (“Company”) hereby requests, pursuant to Sections 0.457 and 0.459
of the Commission’s rules,! withholding from public inspection certain information
contained in an attachment to the above referenced reporting requirement. The Company
provides the following in support of its request, numbered consistent with the
subparagraphs of Section 0.459(b).?

1. The information for which the Company is seeking confidential treatment is an
attachment to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report”).

2. Pursuant to Section 54.313(a)(1), Rate-of-Return Eligible Telecommunications
Carriers (“ETCs”) must file with the Commission a Progress Report on its Five-
Year Service Quality Improvement Plan (“Progress Report) which is contained
in the attachment to the 2015 Report.*

3. The information contained in attachment for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Five-Year Plan provided at FCC Form 481 Line 112 attachment.
Information of this nature is confidential commercial information routinely
withheld from public inspection.

147 C.F.R. §§ 0.457, 0.459.

247 C.F.R. § 0.459(b)(1) through (9).
347 CF.R. §§54.313, 54.422,

4 47 C.F.R. §§ 54.313(a)(1).

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
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With respect to identifying the degree to which the subject attachment concerns
a service that is subject to competition, the information is of a financial and
competitive nature regarding the provision of telecommunications services.

The Line 112 attachment contains competitively sensitive information related to
proposed improvements or upgrades and maintenance the Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return
carriers, the five-year plans “should describe the carrier’s network improvement
plan, which should provide greater visibility into current plans to extend broadband
service to unserved locations in rate-of-return service territories.”® The Company’s
Progress Report updates this information as well as provides maps and detailed
information as to whether or not network improvement objectives were achieved at
the wire center level. Accordingly, because the Company is a rate-of-return carrier,
it must file Progress Reports which contain proprietary, competitively sensitive
information related to the Company’s existing network including the specific
locations of customers as well as describe proposed improvements or upgrades and
maintenance of its network throughout its service area. Specifically, this
information sets forth services provided by the Company over its existing network
including specific locations of customers as well as planned network improvement
and maintenance for the years 2015 through 2019 including project start and
completion dates, population that will be impacted by the improvements and
upgrades at the wire center level and projected capital costs associated with the
improvements and upgrades and operating costs associated with maintaining the
network including depreciation for investments that have already been made. As
such, this information contains competitively sensitive information related to the
Company’s existing network as well as detailed plans at the wire center level for
network upgrades and maintenance projected for the years 2015 through 2019.

With respect to identifying possible exposure to competitive harm, the information
contained in the Line 112 attachment is information that is not customarily released
to the public. This information is proprietary to the Company, is unique to the
Company’s serving territory and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to
potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of
information is highly sensitive. If publicly disclosed, it would enable competitors
to craft business plans that capitalize on their knowledge of the locations of the
Company’s customers which would place the Company at a competitive
disadvantage.

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5,
2013 Order”) at para 9 citing Section 54.202(a) (1) (ii).

JSI
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6. With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Company is filing
the attachment under seal. The Company uses the information contained in the
Five-Year Plan to ensure that its customers continue to receive state-of-the-art
high quality telecommunications and broadband services that the Company has
been providing to them for many years as well as to satisfy mandatory reporting
requirements and does not share the information for which protection is sought.
The Company protects the secrecy of this information with a security protocol
that ensures the information is not inadvertently disclosed or disseminated.
Only directors, managers and employees with a direct need to know are
authorized to access the information.

7. Any previous versions of this information are not publicly available.

8. Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

9. Not applicable.

Based on the preceding, JSI respectfully requests on behalf of the Company that the
Commission grant confidential treatment under Section 0.459 to Company’s Five-Year
Plan provided at FCC Form 481 Line 112 attachment.

Please contact the undersigned with any questions regarding this request.

Sincerely,

T g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

JSI



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

REDACTED FOR PUBLIC INSPECTION
July 2013

<010> Study Area Code

280462

<015> Study Area Name

MOUND BAYOU TEL & CO

<020> Program Year

2016

<030> Contact Name: Person USAC should contact

with questions about this data

Rick Bennett

<035> Contact Telephone Number:

6017643463 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

rbennett@nexband.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice)

I <-- check box if no outages to report

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

0

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

FE—

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

280462ms510.pdf

<510>

<600> Functionality in Emergency Situations

280462ms610.pdf

<610>

(check to indicate certification) I v I I v I
(attached descriptive document) | v " v |
(check to indicate certification) I v I I v I
(attached descriptive document) | v | | v |

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[T NNNNNN
==
A |
[ IINNNNNN

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

<1010>

(attach descriptive document)

NN

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

BN
(complete atached wrkshect) [N
DANNNN A

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

I
S

<3000>
<3005>

v | by

(complete attached worksheet) v

(check to indicate certification)

Page 1

Page 1



 98ed

PP TR TR *JedA Jepusjed Jord ay3 ul
19W Jou S1984e} Juswano.dwi J40M1au Jo uolleue|dxa ue apinold  <8TT>
SSA Auoeded soiuas anoidwi o) pasn sem uoddns moy pue Ayoeded 801A18S aA0iduwl 01 Pasn sem (4SN) YW MOH </ TT>
SOA|  afeian0d 801AIaS ar0idwi 0} pasn sem Loddns moy pue abelanod 8IAIaS aA0.du 0) Pasn Sem (4SN) YonW MO <gTT>
SOA Aurenb 8o1ni8s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8oiA1as snoidwi 0} pasn sem (4SN) Yonw MOH <S>
S9A paAIgdal sem 1oddns (4SN) 9IAISS [BSISAIUN Yonw moy 1oday  <pTT>
S9A s1a8.e3 uejd Suizeaw spiemoy ssauoud Suijiersp sdely  <€1T>
‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d
1UBWNJ0(Q PaYdeNy JO swep
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud UnoA uoddns uszouy saAIa4 Ajuo Yaiym D130
e s1 Auedwod unoA | “(T)(e)ETEYS § "H'4°D L 03 3uensund pajiy Jodaus ssai8oud [enuue unoA
‘sieak Juanbasgns Ui 4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
e’ ZTTEWZ57082 ‘901nu95 Auoydajay ad10A
40 uoisinoad UnoA 03 sa1ejau 3 se ‘D)4 9yl yum 3|1y uo ,ueid yesA g, (e)20z vS
§ 3unsixa s,Auedwod unoA jo snieis ay3 Sunesulsp <gTT> dul| uo ‘uodad
ssaJ80.d e 3)14 03 pasinbau a4e NoA uayy ‘saA S| <TTT> aul] 0} Joamsue JnoA §|
O O (ou /sah) ¢D04 dyr yum pajy ueid Jedk  <TTT>
S, ()20 S§ Sunsixs ue aney noA op ‘saA SI <QTT> Ul 01 J9aMSUE JNOA §|
@ Q (ou /sah) 224 9y} WoJj uoI11ed11149 D13 SH panledas Auedwod unoA se  <QTT>
woo *pueqxeueijeuuaqr  <QEQ> dUl| BIEP Ul PaI{IIUIPI UOSIad JO SSRUPPY |lBWT - SS2JPPY [lBWT I0BIUOD  <6E0>
axo covevortoo  <OE0> dUI| BIEP Ul PAIIUSPI UOsIad JO JBGUINN - JAGWNN duoyda|a| 1.0  <SE0>
JjouueE WOTY e1ep siy1 SuipaeSas 10e1U0D PINOYS JYSN UOSIad - SWEN 19BIU0)  <QE0>
9102 Jeap wesdodd  <0z0>
0D ® THL NOAVE ANOOW swepN ealy Apmis  <STO>
z9%082 apo) easy Apmis  <0TO>
€10z Aing
6T80-090€ "ON |043U0D §INO/9860-090€ "ON [043U0) gINO wiio4 uonaaj|o) eyeq
T8 WJo4 D4 Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




€ 98ed

6T80-090€ "ON [043U0D 9INO/9860-090€ ON [043U0D FINO
T8% W04 304

sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag parnayuy Jo Jaquinp 101 [paldayy siawoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | umeis aSeinQ [ duaiagey
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <E€0> <79> <T0> <e> <0CC>
WOoD * PUBIXOU®]ISUUSIT e1ep ul palyluap! uosiad JO SSUPPY |IBw] - SS2IPPY |IBw] 10BIU0)  <GE0>
©1%5 £9BEPOLTOO <QE0> dul| B1EP Ul payiuapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
J3suusg OTY e1ep siy) Suipaesal 1081U0D PINOYS JYSN UOSIad - SWEN 19eIU0)  <0£0>
9102 Jeap EmhmOLn,_ <020>
0D % THL NOAYE ANAOW aweN easy Apnis  <STO>
297082 9po) easy Apmis  <010>
€10 Ainr

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




{ o8ed

TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuepl |e207 |eluapIsay
<> <GQq> <vq> <€q> <79> <19> <ge> <ge> <1e> <€0L>
984eyD 221AJ3S |EDOT |EIIUBPISAY DPIM-91B)S 3ISUIS  <Z0L>
ST0Z/T/T 918 9A1309)43 984BYD 3DIAIDS |BIOT [BIIUBPISDY  <TOL>
WOD * pUBAXSU®IIDUUSL  <QEQ> SUI| BIEP Ul PaljIauap! uosiad JO SSaIPPY |lBW - SSAIPPY |lBW] }0BIU0)  <6E0>
‘a%e £9%€$9.T09  <QEQ> dUl| BIEP Ul Paljiauapl uosad Jo Jaquinp - Joquiny auoyda|a] 19eIU0D)  <GEQ>
J3suusg HoTy ejep siy) Suipaesal 1081U0D PINOYS JYSN UOSIAd - SWEN 10eIU0D)  <0£0>
9T0¢C Je9p wesdold  <Qz0>
0D B TAL NOAYE ANAOW awep ealy Apmis  <GT0>
z9%08¢ apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON |043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq

NOILDO3dSNI 21dNd 404 d3.10vad3d




G 98eqd

{93)3s} paypeay nwr (ao) (sdaqw) paads peojdn (sdan) $934 pue ey [e30) 994 a1ey [enuapisay (0371) e8ueyox3 arels
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <gp> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>
WOD * PULXoU®IISUUSAT <QE0> dul| B1EP Ul PaljIIUapPI U0SIad JO SS2IPPY |IBWT - SS2UPPY |IBWT 10BIUOD  <6E0>
1%5 £97EP9LTOS <QE0> 2ul| B1ep Ul paljiIuap! uosiad Jo JaquinN - JSquiny suoyds|a] 19eIU0)  <SE0>
J3suusg OTY e1ep s1y1 SuipieSal 10BIUOD PINOYS JYSN UOSIAd - SWEN 10BIUO0D  <QE0>
9102 Jea\ weidold  <0z0>
0D ¥ TAL NOAYE ANAOW dweN ealy Apnis  <ST0>
Z9%082 9po) easy Apmis  <010>
€T0Z AInr

6T80-090€ "ON [0J3U0D GINO/9860-090€ "ON |041u0D GINO

T8 Wiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98eqd

NOILDO3dSNI 21dNd 404 d3.10vad3d




g a8eqd

-- 199USHIOM paydeNe 89S --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv
<ge> <ge> <Te> <ET8>
*ouUIl ‘suoTjedTunuWO) ¥ suoydsaTsl nokeg PUNOW Auedwo) 8unesadp <z18>
uoT3eI0dIo) UOTILDTUNUWODSTSL TTed Auedwo) SuipjoH  <T18>
‘oul ‘suoTrjedTunuwo) » auoydsTsl noAeg pPuUNoOR Jalte) sunoday  <QT18>
Wod pUBqXaU®3IBUUSAT  <Og0> dUI| B} Ul PaIjI3USpP] U0SIad JO SS2JpPY |IeWT - SSAIPPY |lBWT 0BIU0D  <GE0>
-9x> £opepoLToe  <OE0> U BIBP Ul painuap! uosiad Jo Jaquiny - JaquinN auoydaja] 10e3U0)  <SE0>
33°UURE MOTY e1ep siy3 Suipiegal 10eIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>
910C Jeap weisdold  <0zZ0>
00 % THL NOAVd ANNOOW QwepN ealy >_u3uw <ST0>
Zov08e apo) ealy Apmis  <0T0>

€10Z AInr

6T80-090€ "ON [022U0D FINO/9860-090€ "ON [043U0D GINO

T8 Wio4 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqdl yum duedwod  <676>
$9559204d M3IASJ UOIIBAIDSDI [B4NYND YUM dueldwo)  <876>

$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>
s9|nJ SulS sa13l|1oe4 yum uedwo)  <976>

syuawadinbals Sunywaad asn puel yum aduejdwo)  <5z6>
sassad0.4d Aem jo s1ySiy yum aouejdwo)  <yze>

{J9UuBeW JAIHSUIS Aj|BIN} N B Ul SDIIAIS SUlIdJBIN  <ET6>
‘Bujuue|d Ayjigeuleisns pue Ayjiqises]  <zze>

A *suonnIISUl Joydsue ANUNWWod

[fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spasaN  <176>

a|eolddy 10N
10 ON 10 SBA
109|8S

‘sapnjoul (6)(e)ETE VS §

03 1uensind JUaWUIAA0S [BqLI] BY} YIIM UOIIBUIPIO0I SD1BIISUOWIP

‘06 dUl] UO ‘(S)3UBWND0P PAaYILNE Y3 UO PACLIISIP SNIBIS BY) WIHUOD 0}

S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedw0d UnoA |

1uswndoQ paydenly Jo swen

uonies|qo yuawa8eSu] JUBWUIBA0D |eqldl  <076>

S9AJIDS D13 Yolym uo (s)puet jequl  <0T6>

woo pueqxsueileuueqr  <QEQ> dUI| BIEP Ul PAIJIIUP] UOSId JO SSRIPPY [leWT - SSRIPPY [leWwd eIU0)  <6E0>
axe operoLTos  <OEQ> QUI| BIEP Ul Pal4UdPI UosIad Jo Jaquiny - Jaquiny auoyda|a] eu0)  <GE0>

J3ouUeE ¥OTA ejep siyl Suipie8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
9102 Jeap wesdold  <020>
0D B THL NOAVE ANNOW swepN ealy Apnis  <STO>
z9%082 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [042U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 Wio4 204 Sunuoday spuer jequil (006)

/ 98ed NOILDO3dSNI 21dNd 404 d3.10vad3d




g 93ed

((B)eTE 75 § 01 wensind ease pauoddns ay) uiyim weansdn

sdgy 962 pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalued Buniodal
a9y} wiiyuod 0} (3|qeanddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 109|8s asea|d <0ell>

‘(0N ‘saA) (B)eTE 7S § 01 Juensind

rale panoddns ayy uiyum Isixa suondo [neyyoeq [eLISalIs) Isylaym wiyuod asesld <0ZTT>

wod " PURIX3U®IJ2UUSAT <QE0> 2ul| B1BP Ul Pal}IIUSPI UOSIDd JO SSAUPPY |IBWT - SSAUPPY |lBWT J0BIUOD)  <BE0>

*IX2 €9VEVILTO9 <0g0>aul| el

ep ul palyauapl uosiad Jo Jaquinp - JaquinN auoyds|a] Pe0)  <GE0>

33euued YOTY

e1ep siy3 uipJedaJ 10BIU0D PINOYS DS UOSIDd - SWEN 30BIU0)  <QE0>

9T0C

Jleap weia8oud  <0Z0>

0D % THL NOAYE ANNOW

sweN eaJsy Apnls  <ST0>

29v08¢

9po) ealy Apmis  <Q10>

€T0C AInr
6T80-090€ "ON [043U0D gINO/9860-090€ ON [043U0D INO
T8t W04 204

w104 UoI13I9||0) ereq
SunJoday |neyyjoeg |elisalial oN (00TT)

g 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




6 98ed

.:m_Q yons yoes Joj saled pue ~w__mu 1|01 104 mmm.hmr_u |eUollippyY <g2CT>

‘ueld ay1 jo 1ed se papinoad saInuIW JO JAqWINU BYl UO S|ieldd  <ZZZT>

‘s19q112SgNS 3|41 03 pPaJayo sueld ad1AIas Auoydalal
9210A Aue JO SUOI}IPUOD pue SWJd} Y} SulquISap uollewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

dLLiH SUSGIM 21|qNd 03U <OZTT>

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoyda|a d2I0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

Jpd-0TZTSWZ9%08T

WODTPURAXSURIIIUUSAT  cne)> JUI| BIEP Ul PAIJIIUIPI UOSIAd JO SSRIPPY [lBWT - SSAIPPY [IBWT DBIOD)  <6E0>
3x° £97€79LTO9  <QEQ> 9UI| BIBP Ul PaljIIUapl Uosiad Jo Jaquinp - Jaquiny auoyda|a] 10e0)  <SE0>

33vuuSd MOTY e1ep siy3 Suipaedal 10eU0D PINOYS JYSN UOSIDd - QWEN 1081U0D)  <0E0>

9T0T Jeap wetdold  <0z0>

0D ® THL NOAYH ANNOW sweN eauy Apnis  <ST0>

Z9v%082 9po) ealy Apnis  <0TO>
€T0C AInf w04 uoid||0) eleq
6T80-090€ 'ON |041U0) gINO/9860-090€ ‘ON |043U0) GINO aullein
T8 w.o4 304 S19WO03ISN) dul|d417 404 UOIPUO) pue swid] (00ZT)

6 99ed NOILDO3dSNI 21dNd 404 d3.10vad3d




0T 93ed

uonew.oju|

paJinbay Sunsii (s)luswniog payoeny Jo swen

uoy

SUOIIN}ISU| JOYdUY AHUNWWO) ssa4804d Wialu| <1202>

*1eaA sepuajed Suipadsaud

3y} Ul 0IAISS puegpeo.q 03 ssadde Sulpinoid uesaq yolym 03 SUOIINHISUL JOYIUE AHUNWWOD JO S3ssalppe

pue ‘saWeu ‘Jaquinu ayj apinoJd |jeys Joddns || aseyd 4y Jo Juaididal e se ‘(11)(€)(3) ETE¥S § 031 uensund

_ _ uoiewJoyul paJinbal 8y} SUIBIUOI“TZOZ dUI| UO “(S)IUBWNIOP PaydelIe 3YY 1By} WU 0} XOq 3Y} }09Yd 3sedld  <gzoz>

Jew.oju| paJinbay 8unsi (s)1uswnoog payoey Jo sawen

UoI3BIIMD) SSIF04d WA <gTOT>
uo11e2141343D IDIAISS puegpeosq Jeah yig <8T0Z>
UOI1BII§1143) 3DIAISS pueqgpeo.g Jeadh pig </T07>
{(d)€TEPS § YD Li} Bunioday || aseyd eaudWY P3UUO)

pueqpeoJg p|ing 03 pasn Hoddns uoedyId)  <9TOT>
{(P)ETE VS § ¥4I L¥} Moddns JD| eaLBWY 199UU0) Ja1Ie) de) dd1d

{(#)(2)€TE ¥S § ¥4D Lp} uonendje) poddns uazodd 31Ny pue 9107 <STOT>
{(€)P)eTE VS § ¥4D Ly} uonejndje) poddng uszou4 STOZ  <KT0T>
{(2)(2)ETE¥S § Y4D Lp} uonejndje) 1oddng uszod yT0T  <ETOT>
{(T)P)ETE¥S § ¥4D £y} uonendje) poddng uszou4 €107 <CT0T>
{(e)zTE'¥S § ¥4D L} uonesyiua) 1oddng uazoa4 SuiniRday Jalue) de) adud

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{I(T)(A)ETE VS § ¥4D LI} UONEIYIID) JBDA PIE <er10z>
{(T)(9)ETE VS § 4D L¥} uoneIYIIR) JBSA PUT <0102>
u:_u‘_onw._ | @seyd edlawy 1pauuo) jejuswaiou]

*3)4N2JE S| MO[3( PAYILIIE SIUSWNIOP BY) Ul pUB W04 SIY3 uo paiodas uonewogul 3yl *(3)‘(p)(2)(a)ETE VS § ¥4I Lt Ul Y10} 19s se 1oddns || aseyd edlawy 103uuo)
pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350 y3iH ‘woddns 350 ySiH uszody ‘voddns | 3seyd eaBWY 323UU0) |BIUSWSOU| JO Juaididal e se sdueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘soA) mojaq sasuodsaa ajersdosdde ayy 323195

WOD " PURIXIU®IIBUUSIL

“aX2 coBEckOLTOQ

<0E0> dUl| BIEP U] PaI}IAUdPI U0SIad JO SSRIPPY |lBW - SSAIPPY |IBWT J0BIUO)  <6E0>

J3ouusg OTH

<QE0> dUl| BIEP Ul PalyIIuap! uosiad Jo Jaquiny - JaquinN auoydala] B0  <SEQ>

910¢C

e1ep siy} SuipJedal 10BIU0D PINOYS DS UOSIDd - SWEN 0BIU0D  <QE0>

0D % THIT NOAVH (ONAOKW

Jes\ wesdodd  <0z0>

9708

aweN ealy Apnis  <STO>

3po) ealy Apms  <010>

€10 AInr

6T180-090€ "ON [043U0D gINO/9860-090€ "ON |0J1U0D GNO

T8 WJo4 304

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq
uolneuaWNI0Q [BUOIIPPY J3L1Ie) de) 3dlud (0002)

0T 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PAYIENY JO SWeN

0 0

Jod

o0

uoljewJoyul pasinbays unsi| 1@aysyiom ayy yoeny  (9zog)

SMO|S USED JO JUSWaJelS pue JUaLIalelS SWodU| ‘19ays aduefeg Joj (S)uawnaod  (szog)

*UOI1BD1J1143 1310 Uk 0] Paldalgns uonewoul SulAliapun  (yzog)
juejunodoe dlgnd
paiyad Juapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘slamoJiog
SUOIEdIUNWWO023[3 ] J0j 1oday Sunesado SNy 01 3|qesedwod 1euwioy
e Ul Jodau [ejoueuly e (z 40 ‘Jueunodde dljgnd palyiied yuapuadapul
ue Ag maIna1 03 193[gNs uaaq sey Ydiym Jusawailels [eldueuly 1dyl Jo Adod  (zzog)

isulejuod

‘(2)B)E€TE ¥S § 011ueNsINd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MO|3q SaX0q 3y %23y 3sea|d ‘GTOE dul| Uo ou s asuodsal ays J|

Jpne [ejpueuy s, Auedwod ay) pawioyad yeyy jueiunodde dljgnd payiad Juspuadapul syy Ag panssi uoiuido Iipne pue sels| JuswabeuelN  (1zog)

SMO|4 YSeD JO JUBWIJ]S pue JusWalelS awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

(ON/saA)
uoljewoul pasinbay Sunsi] luswniIoQg paydelly Jo dWe|

Jpd" LTOESWYO708T

[wa]
]

SUONEDIUNWWOI3I3] 40} 10day Bullesado SNY 01 d|qeeduwiod Jewoy e Ul odau [e1dueuly e () 40 uawiale)s [elueuly payipne i3yl Jo Adod e Jayy 3 (610%)

sulRIU0D ‘(Z)(4)ETE ¥S § 01 3uBNsINd 9ZOE BUl| UO ‘UOISSIWIANS JNOA WIJUOD
01 MO[aq $9X0( dY1 %23y 3sea|d ‘GTOE aul| uo saA I asuodsal ayy J|

épanpne Auedwod unoA s| ‘pTOE aulj uo ou st asuodsal ayl | (8TOE)

UOIeIUBWINIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod 1noA yoene ‘yTOE aul| uo saA st asuodsal ayl | (L10€)

SMO|- YSeD 4O JUSWJe)S pue JUsWale)S SWodu| ‘19ays aouefegd o} (S)uawnaod (910€)

(S49M0.10g SUONEIIUNWIWIOID|I L
104 poday SuiesadQ) spodas SNY [enuue 119y} jo Adod djuoaa|3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

8

(0N/s4)
(0N/s4)
uonew.oju| palinbay Sunsi] JUSWNI0Q PaYIENY JO SWeN

3pd ZT0ESWEZIF08T

10daJ [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10E)
{(Q))€TE ¥S § YD Lv} 12141eD YOY PIRH AjP1ennd e Auedwiod unoA s (€T0€)

{((T)$)ETEPS § YD £p} suonmasul Joyduy Ayunwiwiod  (Z10€)

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold

ueBag Yoiym 0} SuoHNYISUI JoYdUE ANUNWLIOD JO SBSSBIPPE pUe ‘Saleu ‘Jaquinu 2L spiroid |eys Jaured oy ‘((T)U) ETEYS § (11o¢)
0} Juensind uonewlojul palinbal dY) SURIUOD ZTOE dul| UO ‘(S)IUBWNI0P paydele ay) Jey) WIU0d 0} XOg SIY} 493y asea|d

uonew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

3pd-0T0€ESWZIY08T

{)(T)WETE ¥S § ¥4 L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2E S| MOJ3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uoewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L U1 Yoy 195 syuswalinbas Suiaodal |eraueuly ay3 yam adueljdwod Suunsud ‘siauled play Ajpieand Joj ‘pue ((e)z0z'vS § ¥4D L 01 auensind) uejd Ayijenb 91a19s JeaA 3A14 S)1 UO dduel|dWOd 330U 03 MO|aq SIXO] Y1 HIIHD

WOD " puedx=suelisuusdqr

<Q£0> aul| B1EP Ul PaljIuap! Uosiad JO SSaJppY [lew - SSaJppy |IeW3 19BIU0)  <6E0>

TAIXS £9FEFILTO9

<QE0> dul| BIEP Ul PaIJIIUSp! Uosiad Jo JaqWINN - JaquinN auoyda|a] 10eIU0)  <GE0>

33suusd OTY

e1ep 1y} SulpJeSal 1081U0D PINOYS DYSN UOSIad - SWEN 108IU0)  <QE0>

9TO0C Jeaj wesdold  <0Z0>
00 % TdI NOAVE QNNOW SWen ealy Apms  <ST0>
Z9v08¢C apo) easy Apmis  <0T0>

€T0Z Ainr
6T80-090€ "ON |041U0) 9INO/9860-090€ "ON |043U0D GINO w04 uonda||o) ezeq
T8 WJo4 304 uoIIBUAWINI0(Q [EUCHIPPY J3LIIBD UINIdY JO 31ty (000E)
IFallEats MialN faYinlafaVWRNTaW Wa b Ea\Y/a bn V]
NUTLOOJUOINT T 1Tarnma oo O3 o vadd




21 98ed

21 98ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PaYIENY JO SWeN

spuapIng (v€0€)

Aunb3 e101 (£€0€)
199 [e10] (Z£0€)

s195sY [e10] (T€0€)

(SId1)a21A435 uj Jue|d auoyda|a L (0€0€)

awoou| 12N (620€)

sasuadx3 Sunesado (870€)

anusnsy (£T0g)

Atewwns ejeq |eppueuly

WOD "pUuegxXalu®i3isuusql

<Q£0> aul| B1EP Ul PaljIuap! Uosiad JO SSaJppY [lew - SSaJppy |IeW3 19BIU0)  <6E0>

TAIXS £9VEFILTO9

<QE0> dul| BIEP Ul PaIJIIUSp! Uosiad Jo JaqWINN - JaquinN auoyda|a] 10eIU0)  <GE0>

33suusd OTY

e1ep 1y} SulpJeSal 1081U0D PINOYS DYSN UOSIad - SWEN 108IU0)  <QE0>

ST0C Jea) wetgold  <0z0>
0D ¥ TdL NOAvd GNOOW SweN ealy Apms  <S10>
Z9%08¢ apo) ealy Apms <0T10>

€10C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D GINO
8% W04 204

w04 uoi3||0) eleq

(p2nunuo)) uoneUaWINIOQ [BUORIPPY JaLLIED UINIBY JO 91eY (000€)




REDACTED FOR PUBLIC INSPECTION

Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 280462

<015> Study Area Name MOUND BAYOU TEL & CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Rick Bennett

<035> Contact Telephone Number - Number of person identified in data line <030> 6017643463 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  rbennett@nexband.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13




REDACTED FOR PUBLIC INSPECTION

Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 280462

<015> Study Area Name MOUND BAYOU TEL & CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Rick Bennett

<035> Contact Telephone Number - Number of person identified in data line <030> 6017643463 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rbennette@nexband.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__John Staurulakis, Inc. is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ John Staurulakis, Inc.

Name of Reporting Carrier: MOUND BAYOU TEL & CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2015

Printed name of Authorized Officer: Stephanie Hand

Title or position of Authorized Officer: Controller

Telephone number of Authorized Officer: 6017643463 ext.8080

Study Area Code of Reporting Carrier: 280462 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: MOUND BAYOU TEL & CO
Name of Authorized Agent or Employee of Agent: John Staurulakis, Inc.
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/30/2015

Printed name of Authorized Agent or Employee of Agent: ~ Lans Chase

Title or position of Authorized Agent or Employee of Agent  Staff Director - Regulatory

Telephone number of Authorized Agent or Employee of Agent: 7705692105 ext.1

Study Area Code of Reporting Carrier: 280462 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14



REDACTED FOR PUBLIC INSPECTION

Attachments



REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 112

Five-Year Network Improvement Plan and
Progress Report

ATTACHMENT REDACTED IN ENTIRETY



Mound Bayou Telephone & Communications, REDASAEREFBIRZPUBLIC INSPECTION Attachment - Line 510

Demonstration of Complying with Applicable Service Quality Standards and
Consumer Protection Rules For Voice and Broadband

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.” 2 The FCC found that
for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy
this requirement” and that the sufficiency of other commitments would be considered on a case-
by-case basis.? In this context, the FCC stated, “to the extent a wireline or wireless ETC applicant
is subject to consumer protection obligations under state law, compliance with such laws may meet
our requirement.”*

Mound Bayou Telephone & Communcations, Inc. (“Company’’) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The Company
is subject to consumer protection obligations under state law and pursuant to the orders in
Mississippi Public Service Commission Docket No. 2005-AD-662. These obligations include, but
are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements
of Mississippi Public Service Commission which disclose rates, terms and conditions of service to
customers; (2) adherence to state consumer protection requirements governing telephone providers

under Title 39 Utilities, Part III Rules and Regulations Governing Public Utility Service , Subpart

1, General Rules, and Subpart 3, Special Rules — Telephone Companies, including requirements

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (“2005 ETC Order”).

2 Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

41d. atn. 72.



Mound Bayou Telephone & Communcations, REDASNERZEAE2PUBLIC INSPECTION Attachment - Line 510

for customer service, billing, consumer complaints, rates and charges, and under Miss. Code Ann.

Title 77, Chapter 3 statutes; and (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules

and other applicable federal and state requirements governing the protection of customers’ privacy.
Company is subject to consumer protection obligations for broadband services under

federal law. These obligations include, but are not limited to, the following: public disclosure of

accurate information regarding network management practices, performance, and commercial

terms of broadband internet access services; as a means of providing sufficient information for

consumers to make informed choices regarding use of such services, and for content, application,

service and device providers to develop, market, and maintain internet offerings as specified in

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set forth

in the 2015 Open Internet Order when it becomes effective.



Mound Bayou Telephone & Communications, REDASAEREFBRZPUBLIC INSPECTION Attachment - Line 610

Demonstration of Ability to Function in Emergency Situations for Voice and Broadband

Mound Bayou Telephone & Communications, Inc. (“Company”) hereby certifies that it is
able to function in emergency situations as set forth in §54.202(a)(2)! and pursuant to orders in
Mississippi Public Service Commission Docket No. 2005-AD-662. The Company’s network is
designed to remain functional in emergency situations without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations as required by Section 54.202(a)(2). The Company can reroute traffic around
damaged facilities. Changing call routing translations will also allow the Company to manage
traffic spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery
back-up that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. The Company has battery backup
at all office locations and in its electronic equipment sites. Length of run time is determined by
the equipment serving the area and the number of customers working out of the equipment. The
company’s standby generators and battery back-up support both voice and broadband network

equipment should an emergency situation occur.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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Mound Bayou Telephone & Communications RE®ACTED FOR PUBLIC INSPECTION Attachment - Line 1210

GENERAL EXCHANGE TARIFF
http://www.moundbayou.com/lowincomeassistance.htm Seition 2
ection
MOUND BAYOU TELEPHONE & COMMUNICATIONS, INC. Seventh Revision
Certificated Area of Bolivar County Sheet 15 of 66
_ SERVICE CONNECTION CHARGES

LOW-INCOME ASSISTANCE PROGRAM

GENERAL

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low- (T)

income assistance program. This program, Lifeline Assistance, is offered under the terms and |

conditions provided below: (T)

Lifeline Assistance

A. General

Lifeline Assistance is a retail service offering available to qualifying low-income
subscribers as provided for below. Lifeline Assistance enables eligible subscribers to

pay reduced charges for the following package services: voice-grade access to the

public switched network; local usage; dual-tone multi-frequency signaling or its functional
equivalent; single-party service, access to emergency services; access to operator
services; access to interexchange service; access to directory assistance; and toll
blocking. An eligible customer receives credit for the Low-Income Assistance Program (T)
pursuant to FCC Order 12-11 and MPSC Docket 2007-AD-487.

B. Regulations

1. A consumer household is eligible for Lifeline Assistance if the total household income (T)
is at or below 135% of the Federal Poverty Guidelines. Lifeline Assistance is also
available to households containing at least one household member who participates in at
least one of the following programs: M

. Medicaid
. Supplemental Nutrition Assistance Program (SNAP), formerly “Food Stamps” (M
Supplemental Security Income (SSI)
. Temporary Assistance to Needy Families (TANF)
. Low-Income Home Energy Assistance Program (LIHEAP)

Section 8 Federal Public Housing Assistance (FPHA) (M
National School Lunch Program'’s Free Lunch Initiative (NSLP)

~0oaQa0 oo

@

2. Each subscriber to Lifeline Assistance must certify in writing to the Company, under
penalty of perjury, that he/she receives benefits under a program outlined in sub-
paragraph B.1., above, or meets the income-based criteria, and must, on the same
document, agree to notify the Company if he/she ceases to participate in the qualifying

program. The certification form shall conform to the requirements described herein, and (T)
shall be made available upon request to any subscriber. The Company shall retain all |
such subscriber certifications pursuant to FCC Order 12-11 in order to furnish proof of (T)

subscriber eligibility as may be required from time to time by Universal Service
administrators. FILED 2 APP ROVED
12-UN-0192 JUL 01201

ISSUED: May 23, 2012 MISS. PUBLIC SERVICE EFFECTM@SdﬂmIMQRVICE
COMMISSION Hin COMMISSION
BY: Charles F. Fail, Pré¥{RIpC UTILITIES STAFF LIC UTILITIES STAFF
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Mound Bayou Telephone & Communications RE®ACTED FOR PUBLIC INSPECTION Attachment - Line 1210

GENERAL EXCHANGE TARIFF
Section 2
MOUND BAYOU TELEPHONE & COMMUNICATIONS, INC. Second Revision
Certificated Area of Bolivar County Sheet 15.1 of 66

SERVICE CONNECTION CHARGES
LOW-INCOME ASSISTANCE PROGRAM

Lifeline Assistance (continued)

B. Regulations (continued)

3. Al applications for this service are subject to verifications with the state agency (D)(T)
responsible for administration of the qualifying program. The Company may request

any additional documentation deemed necessary prior to providing Lifeline benefits

such as an administrating agency's official designation of eligibility in a particular
means-based program found In sub-paragraph B.1.,above, and that the telephone
subscriber is the financially responsible party for the qualifying member of his or her
household, or that the eligible household member is the telephone subscriber’s
dependent pursuant to the rules and regulations of the Internal Revenue Service.

4. A subscriber may elect at the time of subscription to Lifeline Assistance to receive
toll blocking as part of Lifeline Assistance. “Toll blocking” is a service that permits a
subscriber to elect not to allow the completion of outgoing toll calls from the
subscriber’s residence.

5. Lifeline Assistance will not be disconnected for non-payment of toll charges,
however, In the event toll charges are not paid within 10 days of the mailing of the
Company bill, the Company will implement toll blocking immediately thereafter. In
addition, the Company will not deny re-establishment of local service to customers who
are eligible for Lifeline Assistance and have previously been disconnected for non-
payment of toll charges. Lifeline Assistance will not be connected if an outstanding
balance is owed by the customer for local service.

6. The Company may not collect a service deposit in order to Initiate Lifeline

Assistance If the qualifying low-income subscriber voluntarily elects toll blocking from
the Company, where avallable.

D APPROVED
FILE JUL 01 2012

MAY 25 2012 1 2 "'UN"' 0 1 9 2 MISSéEI&BB;.{gS?ggWCE

MISS. PUBLIC SERVICE
COMMISSION PUBLIC UTILITIES STAFF
PUBLIC UTILITIES STAFF
ISSUED: May 23, 2012 EFFECTIVE: July 1, 2012

BY: Charles F. Fail, President



Mound Bayou Telephone & Communications RE®ACTED FOR PUBLIC INSPECTION Attachment - Line 1210

GENERAL EXCHANGE TARIFF
Section 2
(.@‘ gOl:IND BAYOU TELEPHONE & COMMUNICATIONS, INC. Second Revision
ertificated Area of Bolivar County Sheet 15.2 of 66
SERVICE CONNECTION CHARGES
LOW-INCOME ASSISTANCE PROGRAM
Lifeline Assistance tinued
B. Regulations (continued)
7. The Company will reconcile and confirm all subscribers’ eligibility annually (N)

pursuant to FCC Order 12-11 by requiring each Lifeline subscriber to respond to and
provide proof of continuing program eligibility under penalty or perjury via a FCC-
compliant survey that their household continues to meet program eligibility
requirements specified in B.1., above. Lifeline subscribers who are determined to be
ineligible shall be notified of their ineligibility in writing by the Company and provided
30 days from the date of such notice to rectify or otherwise demonstrate their eligibility
prior to the discontinuance of their Lifeline benefits. All unresolved disputes regarding
Lifeline eligibility shall be brought to the attention of the MPSC for resolution.

8. Only one Lifeline service is available per residential household pursuant to FCC (N)
Order 12-11. A household is any individual or group of individuals who are living
together at the same address as one economic unit. A household may include related
and unrelated persons. An “economic unit® consists of all adult individuals contributing

(W" to and sharing in the income and expenses of a household. An adult is any person
eighteen years or older. When an adult having no or minimal income and living with
someone who provides financial support to him or her, both people shall be
considered part of the same household. Children under the age of eighteen living with
their parents or guardians are considered to be part of the same household as their
parents or guardians. A household is not permitted to receive Lifeline benefits from
multiple providers.

9. A Lifeline customer may subscribe to any local service offering available to other (N)
residential customers.

10. The PIC charge will not be billed to Lifeline customers who subscribe to toll (N)
blocking and do not presubscribe to a long distance carrier.

NOTE: Section “C. Credits " of this tariff has been moved to Sheet 15.3

FILED APPROVED

MAY 25 2012 JuL 01 2012

MISS. PUBLIC SERV]CE 1 2 "UN"‘ 0 1 9 2 MISS. PUBLIC SERVICE
COMMISS COMMISSION

Y ) PUBLIC UTlLlTlES STAFF PUBLIC UTILITIES STAFF
ISSUED: May 23, 2012 EFFECTIVE: July 1, 2012

BY: Charles F. Fail, President



Mound Bayou Telephone & Communications RE®ACTED FOR PUBLIC INSPECTION Attachment - Line 1210

GENERAL EXCHANGE TARIFF

i MOUND BAYOU TELEPHONE & COMMUNICATIONS, INC. ThirdSRe:\tfii:‘i‘oﬁ
\ Certificated Area of Bolivar County Sheet 15.3 of 66
SERVICE CONNECTION CHARGES
LOW-INCOME ASSISTANCE PROGRAM
Lifelin ssis;lénce continued
C. Credits (N)

1. The following credits will apply for each customer eligible for Lifeline Assistance.

Monthly Credit
a. Lifeline Credit $9.25 (C)
b. (D)
2. (D)

3. Partial payments that are received from Lifeline customers shall first be applied to
local service charges and then to any outstanding toll charges.

Link-Up (D)

The Link-Up Assistance Program for non-tribal lands has been discontinued pursuant to FCC
Order 12-11.

NOTE: Section °C. Credits ” of this tariff has been moved to this sheet from Sheet 15.2

FILED APPROVED
MAY 25 2012 JUL 01 2012

MISS. PUBLIC SERVI 1 2 -UN' O 1 9 2 MISS. PUBLIC SERVICE
COMMISSION s s COMMISSION

o~ PUBLIC UTILITIES STAFF BLIC UTILITIES STAFF
ISSUED: May 23, 2012 EFFECTIVE: July 1, 2012

BY: Charles F. Fail, President



Mound Bayou Telephone & Communications RE®ACTED FOR PUBLIC INSPECTION Attachment - Line 1210

GENERAL EXCHANGE TARIFF
Section 2
(@'« MOUND BAYOU TELEPHONE & COMMUNICATIONS, INC. Second Revision
- Certificated Area of Bolivar County Sheet 15.4 of 66
SERVICE CONNECTION CHARGES
LOW-INCOME ASSISTANCE PROGRAMS
Link-Up ()
The Link-Up Asslstance Program for non-tribal lands has been discontinued pursuant to FCC
Order 12-11.
P
(
JUL 012012
MAY 25 202 1 2 "UN - 0 1 9 2 MISS. PUBLIC SERVICE
msségmMili{SCS?Sll}IWCE COMMISSION
PU
PR PUBLIC UTILITIES STAFF BLIC UTILITIES STAFF
\.
ISSUED: May 23, 2012 EFFECTIVE: July 1, 2012

BY: Charles F. Fall, President



Mound Bayou Telephone & Communications, REDACTED FOR PUBLIC INSPECTION Attachment - Line 1210

# N B I ‘ : Lifeline Assistance Program
: Application and Certification Form

Mound Bayou Telephone Company

First Name: MI: Last Name:

Last Four Digits of Social Security Number: Date of Birth:
Physical Address:

City: State: MS  Zip:

My Physical Address is [1Permanent []Temporary [ Multi-Household

Billing Address:

City: State:  Zip:

Telephone Number for which Lifeline Credits are to apply:

=NOTICE =
Lifeline is a federal benefit; only one Lifeline service is allowed per household; a household cannot receive
benefits from more than one telephone service provider; a household is defined as any individual or group of
persons living together at the same address sharing income and expenses (an “economic unit”); and Lifeline is
a non-transferable benefit. Households receiving Lifeline benefits from more than one telephone company will
be de-enrolled. Prosecution by the federal government for this offence is possible.

Are you or any member of your household already receiving Lifeline benefits from a telephone company?
L1 YES L1 NO Ifyes, please be aware that only one Lifeline benefit is allowed for each household.

= PROGRAM ELIGIBILITY CRITERIA =

(Please initial if applicable) I certify that either a member of my household or I participate in the
below-marked assistance program. I understand I must provide satisfactory documentation of this
participation to Mound Bayou Telephone Company (MBTC).

L] Supplemental Nutrition Assistance Program (SNAP) ] Medicaid

[J Low Income Home Energy Assistance (LIHEAP) L1 Supplemental Security Income (SSI)

[1 National School Lunch Program’s Free Lunch Initiative [ Federal Public Housing Assistance (Sect 8)
L] Temporary Assistance for Needy Families (TANF)

(Please initial if applicable) I certify that my total household income is at or below 135% of the
Federal Poverty Guidelines. I understand I must provide satisfactory documentation of this declaration to
MBTC.

Signature Required on Page Two Page 1 of 2



Mound Bayou Telephone & Communications, REDACTED FOR PUBLIC INSPECTION Attachment - Line 1210

? N B I Lifeline Assistance Program
- Application and Certification Form

Mound Bayou Telephone Company
I certify under penalty of perjury the following (initial by each certification):

I currently meet Lifeline eligibility as indicated on Page One of this document.

I will notify MBTC within 30 days if I or my qualifying household member cease(s) to meet
program eligibility as specified on Page One or, for any reason, no longer meet(s) all Lifeline eligibility
criteria. I certify that I understand and agree to comply with this notification requirement under penalty of
perjury and prosecution.

If [ move to a new address I will notify MBTC within 30 days of my move.

If my address is temporary, I understand that I may be required to verify my address with
MBTC every 90 days.

I certify my household is not receiving nor will it receive Lifeline benefits from another
telephone company such as Safelink, Assurance, and Reachout Wireless while enrolled in the Lifeline
program with MBTC.

I acknowledge that providing false or fraudulent information to receive Lifeline benefits is
punishable by law and will result in program de-enrollment and possible program debarment, fines, or
imprisonment.

I acknowledge that I will be required to provide proof of continuing program eligibility at
least once each year when notified by MBTC, and any failure to do so, on my part, will result in de-
enrollment from the Lifeline Assistance Program.

Signature of Applicant: Date:

THIS SPACE RESERVED FOR OFFICE USE

Date of eligibility review:

Description of applicant’s proof of eligibility:

(i.e.: SNAP card, SSI program letter, federal tax return, three consecutive months of paycheck stubs, etc.)

Proof of applicant’s eligibility reviewed by:

: (MBTC authorized signature required)

Page 2 of 2




REDACTED FOR PUBLIC INSPECTION
GENERAL EXCHANGE TARIFF

MOUND BAYOU TELEPHONE & COMMUNICATIONS, INC. SECTION 1
™ Certificated Area of Bolivar County Sltseet 1
TC-003-0007-00 47 Revision

LOCAL EXCHANGE SERVICE TARIFF

GENERAL

This tariff is governed, except as otherwise specified herein, by the General Exchange Tariff, which is
hereby made a part of this tariff. The charges quoted in this tariff are for a period of one month,
payable monthly in advance, and entitle the subscriber to local exchange service at the rates shown

‘below. __ o . e

The rates for Local Exchange Service apply to all customers regardless of whether the
communicating devices are rented from the Telephone Company or provided by the subscriber.

RATES AND THEIR APPLICATION

INSIDE BASE RATE AREA: LINE ACCESS
Business — one party $23.04 ' )] -
Residence — one party $16.00
PBX Trunk $38.91 ()
(D)
OUTSIDE BASE RATE AREA:
Business — one party $25.39 0]
Residence - one party $16.47
PBX Trunk $43.59 )]

(D)

ED - APPROVED
uestow 1 4-UN-Q187 -mss.ﬂfll ::llc

hass, PRI SEEIcE S commission
‘) PUBLIC UTILITIES STAFF PUBLIC UTILITIES STAFF
o Issue Date: 7/31/14 Issued By: Charles F. Fail, President
Effective Date: 10/1/14 P.O. Box 922

Bay Springs, MS 39422



REDACTED FOR PUBLIC INSPECTION

Mound Bayou Telephone & Communications, Inc. (SAC 280462)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Mound Bayou Telephone & Communications, Inc. hereby certifies that throughout 2014,
it took reasonable steps to provide upon reasonable request broadband service at actual speeds of
at least 4 Mbps downstream/1 Mbps upstream, and currently, it is taking reasonable steps to
provide upon reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream
broadband service at with latency suitable for real-time applications, including Voice over Internet
Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas
as determined in an annual survey, and that requests for such service are met within a reasonable

amount of time.



REDACTED FOR PUBLIC INSPECTION

Mound Bayou Telephone & Communications, Inc. (SAC 280462)
Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions to which the ETC newly began providing broadband service. MBTC did not newly
begin providing community anchor institutions with access to broadband service in calendar year

2014.

Number Name Address




REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 3017
ATTACHMENT REDACTED IN ENTIRETY



